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Amending Appendix H of the inneapolis Code of Ordinances relating to the

inneapolis Cable Communication Franchises and adopting and granting new
Gable Franchise between the City of Uinneapolis and Comcast of
Arkansas/Florida/Lou isiana/Min nesota/il ississippi/Tennessee, I nc.

The City Council of the City of Minneapolis do ordain as follows:

Section 1. That Appendix H, Chapter 1, Section 2.1 (z) of the Minneapolis Code of Ordinances
be amended to read as follows:

(z) Access Channels. The Grantee shall provide nine (9) channels to be used for Public,
Educational or Govemment programming.

(1) ln its sele diseretien; Grantee may eleet te previde videe en demand ('VOD') geverrrrnent

eeet te tne eity eentin

VeD pregrammir€ deseribed herein that shall be viewable enly by the Gity and net Grantee's
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(1) Grantee shall provide video-on-demand ("VOD') PEG access with ('1) uo to 10 hours of
standard definition oroqramminq caoacitv. or (2) uo to 2 hours of hioh definition oroorammino
capacitv and 5 hours of standard definition proorammino caoacitv. The Citv or its desionated
PEG Access Proorammer shall have sole discretion as to the selection of VOD content. The
Citv or the desionated PEG Access Proorammer shall be resoonsible for uoloadino PEG
content to the VOD FTP server pursuanl to lhe procedures reouired bv Franchisee's VOD
svstem and in the reouired format. and shall be resoonsible for enterino all necessarv
information for populatino the VOD menu svstem. Grantee shall determine the olacement of
PEG VOD proorammino within the VOD menu svstem. tvoicallv under a 'Local" menu with other
local VOD content. The Citv will have its own VOD folder under the service menu. Grantee
shall use reasonable efforts to oromote the PEG VOD. which could include bill messaoes or
inserts. and/or email and social media marketinq.

Twentv-four months after the Citv commences utilizinq PEG VOD capacitv. uoon the Citv's
reouest Franchisee will review the available PEG VOD viewership statistics for the orior six
months with the Citv. lf for the orior six months the Citv's PEG VOD oroorams attain an
averaoe viewershio of 1000 views oer month. the Citv mav request (1) an additional 10 hours of
standard definition PEG VOD proqramminq. or (2) and additional 2 hours of hioh definition PEG
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VOD oroorammino caoacitv (a total of 4 hours of HD oroorammino) and an additional 5 hours of
standard definition PEG VOD orooramminq caoacitv (a total of 10 hours of SD oroorammino).

deqradation. orovided that it is not required to deliver an HD PEG Channel at a resolution hioher
than the hiohest resolution used in connection with the deliverv of local broadcast siqnals to the
public. Grantee mav implement HD carriaqe of the PEG channel in anv manner (includino

selection of comoression. utilization of lP. amount of svstem caoacitv or bandwidth. and other

"Views" means a user watched at least half of the available proqram.

;

(2) a. Upon 90 davs' notice. Grantee will carrv one of the existinq standard definition (SD) PEG
channels in hiqh definition (HD) format on the cable svstem such that the Citv will have 9 PEG
Channels. 8 SD and 1 HD PEG channels. The Citv represents that it has or will have available
bv that date sufficient local. non-character qenerated proqrammino in HD format so as to
orovide content of value to viewers and not have a blank channel. Anv time afler twelve months
from the date of this Aoreement. Grantee uoon reouest will carrv an additional PEG channel in
HD in the same manner as the first HD channel. such that the Ciiv will continue to have 9 PEG
Channels: 7 carried in SD and 2 canied in HD. Anv time after thirtv-six months from the date of
this Aoreement. Grantee uoon request will carrv one additional PEG channel in HD in the same
manner as the first HD channel. such that the Citv will continue to have 9 PEG Channels: 6
canied in SD and 3 carried in HD. Grantee mav choose to simulcast all of the SD PEG
Channels in HD.

b. Grantee will deliver the hioh definition sional to subscribers so that it is viewable without

processino characteristics) that oroduces a sional as accessible. func'tional. useable and of a
qualitv comparable (meanino indistinquishable to the viewer) to broadcast HD channels carried
on the cable svstem.

c. The HD PEG channel will be assiqned a number near the other hioh definition local
broadcast stations if such channel positions are not alreadv taken. or if that is not possible. near
hiqh definition news/oublic affairs proorammino channels if such channel positions are not
alreadv taken. or if not oossible. as reasonablv close as available channel numberino will allow.

d. Citv acknowledoes that HD oroqrammino mav require the viewer to have soecial viewer
equiDment (such as an HDTV and an HD-caoable dioital device/receiver). but anv subscriber
who can view an HD sional delivered via the cable svstem at a receiver shall also be able to
view the HD PEG channels at that receiver. without additional charoes or equipment. Bv
aoreeinq to make PEG available in HD format. Grantee is not aqreeinq it mav be reouired to
provide free HD equipment to customers includinq complimentarv municioal and educational
accounts and universal service accounts. nor modifv its eouioment or oricino oolicies in anv
manner. Citv acknowledoes that not everv customer mav be able to view HD PEG
oroorammino (for example. because thev don't have an HDTV in their home or have chosen not
to take an HD caoable receivinq device from Grantee or other eouipment orovider) or on everv
W in the home.

e. Grantee will orovide a bill messaoe announcino the launch of each HD PEG channel:
however Citv acknowledoes that not all customers mav receive the bill messaoe notice in
advance ofthe channel launch in the interests of launchino the channel sooner.
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f. Grantee will make available to the Citv the abilitv to place PEG channel proorammino

information on the interactive channel ouide bv puttinq the Citv in contact with the electronic
prooramino ouide vendor ('EPG orovider") that orovides the quide service. Grantee will be
responsible for orovidinq the desionations and instructions necessarv to ensure the channels
will aooear on the proorammino ouide throuqhoul the Citv and anv necessarv headend costs
associated therewith. The Citv shall be responsible for providinq proorammino information to
the EPG provider. Grantee shall pav anv costs the EPG provider charoes to proorammers who
Darticioate in its service.

q. Grantee will continue to provide. at no cost to the Citv. air time on non-PEG channels durino
periods in which ample unsold/unused air time on such channels exists. in a manner consistent
with oast informal oractice. for Citv oublic service announcements (PSAs). The Citv will provide

a 3o-second PSA prior to the start of each month on a mutuallv aoreed-uDon schedule.

h. ln the event Grantee makes anv chanoe in the Cable Svstem and related eouipment and
facilities or in its sional deliverv technoloqv. which requires the Citv to obtain new eouipment in
order to be compatible with such chanqe for ourooses of transoort and deliverv of the Access
Channels to the Grantee's headend. Grantee shall. at its own expense and free of charoe to the
Citv or its desiqnated entities. Durchase such eouipment as mav be necessarv to facilitate the
cablecastinq of the Access Channels in accordance with the reouirements of the Franchise.

i. Grantee shall orovide. at no cost to the Citv. a technicallv reliable upstream and downstream
oath for transmission of certain public Access Channels. which will in no wav deorade the
technical oualitv of the oublic Access Channels. from the Minneaoolis Telecommunications
Network. 1620 Central Avenue NE. Suite 175. Minneaoolis. MN 55413.

@
(4 O For purposes of this Franchise, the term channel shall be as commonly understood and is
not any specific bandwidth amount.

(5 !) Neither the Grantee nor the officers, directors, or employees of the Grantee is liable for
any penalties or damages arising from programming content not originating from or produced by
the Grantee and shown on any public access channel, education access channel, govemment
access channel, leased access channel, or regional channel.

(6 O The franchisee shall provide to each of its subscribers who receive Cable Service offered
on the system, reception on at least one specially designated access channel.
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